PERSONALIZED GUEST SERVICE

For assistance with the following, please see a Guest
Experience Team or Guest Relations Cast Member
located throughout the Park:
@ General Park Information
and Recommendations

i Lost Guest Assistance
Ik Assistance with Lightning Lane passes

If you are in need of the following, please visit a
Guest Relations location [1:

& Services for Guests with Disabilities
©P Ticket Upgrades

Lost and Found Submit a lost item report at
disneyworld.com/lostandfound.

TRANSPORTATION

RESORT BUS SERVICE is available from the
Main Entrance to most Disney Resort hotels,
Disney’s Hollywood Studios®, and Disney’s Animal
Kingdom® Theme Park.

MONORAIL TRANSPORTATION is available
from the Main Entrance to Magic Kingdom®
Park and Magic Kingdom Resorts via transfer at
the Transportation and Ticket Center.
FRIENDSHIP BOAT SERVICE is available
from International Gateway to Disney’s
Hollywood Studios and EPCOT® Resorts.
DISNEY SKYLINER is available from
International Gateway with direct service to
Disney’s Caribbean Beach Resort and Disney’s
Riviera Resort. Service to Disney’s Pop Century
Resort, Disney’s Art of Animation Resort and
Disney’s Hollywood Studios is available via
transfer at Disney’s Caribbean Beach Resort.
WALKING PATH is available from
International Gateway to Disney’s Hollywood
Studios and EPCOT Resorts.

minNIE VAN™ Connected by Lyft
Request a Minnie Van™ through the Lyft app.
RIDESHARE Hosted by Lyft is available for
all services from the Main Entrance.

PAYMENT OPTIONS

Walt Disney World® Resort accepts Disney®
Visa® Card, Disney Rewards Redemption
Card, Disney Gift Card, Visa®, Mastercard®,
SN Discover®, American Express®, Diners
Club®, JCB®, traveler’s checks and cash.

PARK RULES

Please comply with Park rules, signs and instructions,
including but not limited to:

* All persons and bags are subject to screening.

« Proper attire is required.

* No smoking, including vaping, allowed in Theme Parks
and Water Parks. Designated smoking areas are located
outside Park entrances.

The following are strictly prohibited:
— Firearms, ammunition, knives and weapons, or objects
that appear to be weapons
— Alcohol, marijuana (including marijuana-enriched
roducts) an anﬁ; illegal substances
— Strollers larger than 31" x 52" and any types of
wagons
— Pets or other animals, except service animals
(i.e. dogs and miniature horses.
Disney reserves the right to require a Guest to
leave if they are:
— Using profanity or offensive language towards our
Cast Members or other Guests
— Violating any other Park rules
Additional details and a complete listing of Park rules
are available for viewing at disneyworld.com/rules or at
Guest Relations.

DISNEY VACATION CLUB®
Stay magical year after year! Look for this icon on the
map to visit either our Discovery Desks or the Chateau
de Voyage — A Disney Vacation Club® Welcome Home
Center in the Canada Pavilion for more information.

VISIT EPCOT FOR EKCITING
€VENTS THROUGHOUT THE YEAR!

EPCOT INTERNATIONAL

FESTIVAL OF THE ARTS

EPCOT INTERNATIONAL

FLOWER & GARDEN FESTIVAL

EPCOT INTERNATIONAL

FOOD & WINE FESTIVAL

EPCOT INTERNATIONAL
FESTIVAL OF THE HOLIDAYS
Presented by AdventHealth

Visit disneyworld.com/€EPCOT
for more information.

Please join us in our commitment to the environment
by recycling this guidemap, plastic bottles, plastic cups
and cans in the recycling bins throughout the Park.

(|> [ Parks, attractions and other offerings subject to
P-4 availability, closures, weather conditions, and change
ESC rsce coor or cancellation without notice or liability.
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FUN FOR KIDS
OF ALL AGES

Discover magical experiences for
the whole family included with
Theme Park admission.

DISNEY DUCKTALES WORLD
SHOWCASE ADVENTURE

. Discover exciting mysteries
with Scrooge McDuck
utas using the Play Disney
. Parks mobile app.
Visit disneyworld.com/play to begin.

PLAY ZONEs

Find these play areas for little
ones to enjoy:
« Play Zone in World Discovery
« Space Base Playground at
Mission: SPACE®
« Bruce’s Shark World at The Seas
with Nemo & Friends®

THE SEAS WITH
NEMO & FRIENDS

« See fish, sharks, sea turtles
and more as you explore the
5.7 million-gallon aquarium.

* Help Dory find her friends in a
complimentary scavenger hunt.

* Have a question for a sea turtle?
Enjoy a fun conversation in Turtle Talk
with Crush.

CHARACTER GREETINGS

Meet some of your favorite Disney
characters! Look for & on the map
for character greeting locations
throughout the Park.

JOURNEY OF WATER,
INSPIRED BY MOANA

trail where you can enjoy magical
encounters with water and discover
its playful personality.

Stroll along a self-guided outdoor ﬁ

RIDCOT FUN STOPS
Participate in a fun discovery
experience collecting activity
cards at each country throughout
World Showcase! Look for [ on
the map for locations.

INDOOR THEATERS

Step inside to experience these
20-minute shows:
« Disney & Pixar Short Film Festival
+ Awesome Planet
« Beauty and the Beast Sing-Along

: THE MAGIC OF POSSIBILITY

MY DISNEY
EXPERIENCE APP
PRESENTED BY AT:

Visit the My Disney Experience
app to make the most of your
day! Use the complimentary
Disney Genie service to view the
Tip Board with attraction wait
times, show times and more!

MOBILE ORDER
Dé FOOD & BEVERAGE

in advance at quick-

service restaurants

Access MOBILE
~IN or join a
& CHECK-IN or j
MOBILE WALK-UP

LIST for table-service
restaurants

1, Use MERCHANDISE
ﬁ MOBILE CHECKOUT
to scan merchandise as

you shop and pay within
the app at select stores

Look for these icons on the
other side of this guidemap
for locations that offer these
mobile services.
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WORLD CELEBRATION
% ATTRACTIONS
1 Spaceship Earth® [ @) Explore the
history of innovations from the Stone Age to
the Digital Age.
Meet Mickey & Friends
Disney & Pixar Short Film Festival
#» Experience popular animated
shorts in this 4D cinema attraction.
Journey Into Imagination With Figment
(&) (#c) @) #= Tour the Imagination Institute.
1 binine
5 NEW! GEO-82
6 Connections Café
7 Connections Eatery [®
8 Festival Favorites
#l sHopPinG
9 Pin Traders — Camera Center
10 Gateway Gifts
11 Club Cool Hosted by Coca-Cola®
12 Creations Shop (&

WORLD DISCOVERY
& ATTRACTIONS
13 Guardians of the Galaxy: Cosmic Rewind
e @) Team up with
the Guardians of the Galaxy on an intergalactic
race through space and time.
Mission: SPACE® @ (&) B % Experience
NASA-style training with a simulated space
launch. Expectant mothers should not ride.
« Green Mission ] 40"/102 cm.
for a less intense experience
+ Orange Mission A f] 447/112 cm.
for an intense journey
REIMAGINED! Test Track®
Presented by General Motors®
E7 A 11 407102 cm. (&) @) 4=
Discover the future of transportation on the
thrilling road to tomorrow.
16 Play Zone
1 binine
17 Refreshment Station Hosted by Coca-Cola®
Open seasonally.
18 Joffrey’s Coffee & Tea Company®
19 Space 220 Restaurant
* Space 220 Lounge
#l sHoPPING
20 Treasures of Xandar [&

WORLD NATURE
% ATTRACTIONS
21 Journey of Water, Inspired by Moana (&) @)
Stroll along an interactive outdoor trail and
explore the wonders of water.
22 Awesome Planet (&) B [#c) @) #° On-screen
exploration of the dynamic story of Earth.
23 Soarin’® ] 40"/102 cm. @) e
Soar high in the sky during a hang-gliding flight.

24 Living with the Land
[#g) @) Travel through greenhouses to
see innovative food-growing techniques.

25 The Seas with Nemo & Friends® Attraction
&:28) #e) @) Relive some of your favorite
scenes from Disney+Pixar’s “Finding Nemo.”

26 Turtle Talk With Crush

) An engaging conversation with Crush,
Dory and some friends.

27 SeaBase Aquarium (&) Surround yourself with
thousands of beautiful live fish, sharks,
sea turtles and more as you explore this
5.7 million-gallon aquarium!

1 pinine

28 Sunshine Seasons

29 Chip ‘n’ Dale’s Harvest Feast
at Garden Grill Restaurant b

30 Coral Reef Restaurant fib

WORLD SHOWCASE
% ATTRACTIONS
31 Gran Fiesta Tour Starring The Three
Caballeros () @) Discover the sights of
Mexico and the antics of three feathered amigos
on this boat ride.
32 Meet Anna and Elsa at Royal Sommerhus (&)
33 Frozen Ever After &) (g ®) Sail through the
fantastical world of “Frozen.”
34 Reflections of China
[#e) @) Journey through ancient and
modern China in this Circle-Vision 360 film.
35 America Gardens Theatre B
36 The American Adventure (&) B [rc) @)
Explore the past and future of America through
fitm, music and Audio-Animatronics®.
37 Palais du Cinéma (&) B (9 )
« Beauty and the Beast Sing-Along
Sing along while enjoying a twist on this tale
as old as time!
* Impressions de France
Experience an enchanting showcase of
France through film.
38 Remy’s Ratatouille Adventure /7 [&.>6)
7] Join Remy on a 3D ride through the
culinary world of Ratatouille.
39 Canada Far and Wide in Circle-Vision 360
(&) B (ve) ) Explore Canada in an EPCOT
Circle-Vision 360 film.

1 binine

40 Refreshment Port

41 Swirled Showcase

42 Joffrey’s Coffee & Tea Company®
MmeXIco

43 Choza de Margarita

44 La Cantina de San Angel

45 La Hacienda de San Angel fib

46 La Cava del Tequila

47 San Angel Inn Restaurante b
NORWAY

48 Kringla Bakeri Og Kafe

49 Princess Storybook Dining
at Akershus Royal Banquet Hall fib
(Mobile Dining Reservation Check-In Only)
CHINA
50 Nine Dragons Restaurant
51 Lotus Blossom Café
52 Joy of Tea
OUTPOST
53 Refreshment Outpost Hosted by Coca-Cola®
GERMANY
54 Biergarten Restaurant flo
55 Sommerfest [
ITALY
56 Tutto Italia Ristorante
57 Tutto Gusto Wine Cellar
58 Via Napoli Ristorante e Pizzeria
59 Gelateria Toscana
THE AMERICAN ADVENTURE
60 Joffrey’s Coffee & Tea Company®
61 Fife & Drum Tavern
62 Regal Eagle Smokehouse: Craft
Drafts & Barbecue Hosted by Coca-Cola® [&
63 Funnel Cake
JAPAN
64 Kabuki Cafe
65 Katsura Grill
66 Teppan Edo fib
(Mobile Dining Reservation Check-In Only)
67 Shiki-Sai: Sushi Izakaya
(Mobile Dining Reservation Check-In Only)
68 Takumi-Tei
MOROCCO
69 Spice Road Table b
+ Spice Road Table Bar
FRANCE
70 Les Vins des Chefs de France
71 Chefs de France
72 Monsieur Paul
73 LArtisan des Glaces
74 Les Halles Boulangerie-Patisserie
75 La Créperie de Paris
UNITED KINGDom
76 Yorkshire County Fish Shop [®
77 Rose & Crown Dining Room fib
78 Rose & Crown Pub
CANADA
79 Joffrey’s Coffee & Tea Company®
80 Le Cellier Steakhouse b
il sHopPInG
81 Port of Entry Featuring Pandora Jewelry
82 Disney Traders
83 Karamell-Kiiche Featuring Werther’s®
Original® Caramel [@
84 Art of Disney
85 La Signature Presented by Guerlain
86 World Traveler
87 The Tea Caddy Featuring Twinings® Tea
88 Northwest Mercantile

Restrooms
[ Accessible Restrooms
[&4#) Companion Restrooms
Adult Changing Table available
at CommuniCore Hall
(3 First Aid Presented by AdventHealth
Emergency services available by calling 911.
BE> Automated External Defibrillators
' Guest Relations
E3 Baby Care Center
[®) Service Animal Relief Areas
@ Smoking Areas
B ATMs Presented by Chase
@ Stroller Rentals
@ Wheelchair Rentals
B Locker Rentals
«+++ Water Transportation
€ Entertainment Locations.
[F&) Fireworks Viewing for Guests
with Disabilities
[@ Kidcot Fun Stops
[ Single Rider Queue
A Physical Considerations
@ The seating and restraints on this attraction
may prohibit Guests of certain body shapes
o sizes from riding.

#] Minimum Height Requirement

&/ May remain in wheelchair/ECV.

& Must transfer from wheelchair/ECV
#>&] Must transfer to standard wheelchair
&4o& Must transfer to standard wheelchair,

and then to ride vehicle

€1 Sign Language (Available Fridays)

[® Mobile Food & Beverage Ordering

fib Mobile Dining Reservation Check-In &
Walk-Up List
[®) Disney PhotoPass® Photographers
Disney PhotoPass® Sales Center
48 Disney Vacation Club® Location
B Merchandise Mobile Checkout
“Fir Primary Disney Pins Destination
& Character Greeting
Visit Guest Relations for
more information about:
Assistive Listening
e Handheld Captioning
Video Captioning
®)) Audio Description

Special Considerations for Attractions

Safety: Please abide by all safety warnings and notices.
Supervise children at all times. Children under age

‘years must be accompanied by a person age 14

years or older.

@) Fogyourstey whle onatractions remainseted
with hands, arms, feet and legs inside the vehicle.
Supervise children.

Allloose articles, such as mobile phones, hats/sunglasses, and

water bottles, should be securely stowed while riding or left

with a non-riding member of your party. Items lost while riding

attractions may not be immediately retrievable. For your safety,

do not attempt to retrieve lost artcles in any area. Please see a

Cast Member for assistance.

Physical considerations on designated attractions:

A Waning! For safety, you should be in good health and

free from high blood pressure, heart, back or neck problems,

motion sickness, o other conditions that could be aggravated

by this adventure. Expectant mothers should ot ride.




